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WHO WE ARE 
 

n order to make decisions quickly and competently in logistics you need good contacts 
at the highest level. 

We are different from other companies in the fact that we can respond quickly to 
problems and offer efficient solutions. Our long-time experience as a Customs Agent, 
Importer & Exporter, and Transport & Commission Agent means we adhere to the highest 
operational standards. 

Pamol Connections Services has been active in the logistics market since 2008. From 
humble beginnings Pamol Connections Services has emerged as a quality freight 
forwarder with a good reputation to match. 

Pamol Connections Service’s headquarters are located just ten minutes’ walk from the 
port of Mombasa along Moi Avenue’s Old Cannon Towers. 
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THE DIRECTORS  

 

As one of the leading Logistics, Freight Forwarder, Logistics & Consolidator Agency in Kenya, 

Pamol Connections Services is marshalled by two directors whose integrity, knowledge 

and qualification is an asset to the management of the company. They hold qualifications 

from Institute Of Chartered Ship Brokers among others. 

THE STAFF  

At PAMOL, we believe in our people our team of experienced staff is well versed and 

experienced in Logistics matters. Their range of qualifications adds the much needed 

intellectual value into our operations. Our Staff is committed to providing flexible, tailor 

made solutions that will satisfy and delight our customers. 

 

OUR OBJECTIVES 

At Pamol Connections Services, we have the following objectives: 

1. To maintain and Develop into a leading Freight Forwarder, Logistics & Consolidator 
Agency in Kenya 

2. To expand Freight Forwarding Services including Consolidation, Inland Transport, 
Warehousing and Container Depot services.  

3. To Offer our Clients Professional and Efficient Services.  

Finally we look forward to establishing an informal, long-standing and trust worthy 
relationship based on our core values and strengths. 
 

OUR STRENGTHS 

 Integrity  

 Professionalism  

 Qualified and Dedicated Staff  

 Excellent Customer Service  

 Established Operational and Financial base  

 Investment in Information and Communication Technology (I.C.T)  

 Fair Dealings and Transparency  

 Shipping Line representation  

 Door to door delivery 
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OUR SERVICES  

At Pamol Connections Services we offer the following range of services: 

 Port Terminal Cargo Handling 

 Provision of Multiple Logistics Solutions 

 Third Party Logistics Services 

 Multimodal Transport Operations  

 Documentation 

 Clearing and Forwarding Services  

 Consolidation - Exports and Imports, 

 International Freight Forwarding  

 Port Agency  

 Sea, Land, Air Transportation 

 Customs Brokerage 

 Cargo Survey 

 Logistics  & Door To Door Delivery Service  

 Real Estate Management 

 

OUR RATES  

At Pamol Connections Services, we offer very competitive rates for various services that 

we render. 
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OUR CLIENT PORTFOLIO 

Our client portfolio is diverse and transcends both East and Central Africa. 

 

ATHI RIVER TANNERIES  

Clearing and Forwarding Services  

SWI TANNERS LTD – KAMPALA, UGANDA 

Clearing and Forwarding Services Of Motor Vehicles..  

MASS TRADING CO LTD  

Clearing and Forwarding Services of Spare Parts Containers and Trucks 

ACE PAPER AND SPIRITS CO LTD  

Clearing and Forwarding Services.  

SLEEK TRADING LTD  

Clearing and Forwarding Services.  

 

Among Others   
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Mission Statement 
 

ur mission statement is to offer superior level of services by bridging the gap 

between producer and supplier at the same time offering supply chain 

coordination through efficiency, transparency and honesty. 

 

COMMUNITY RESPONSIBILITY  
 

We are committed to uplifting the living standards of the community around us by participating 

in various social community works. 

 

Our Performance  
 

Excellence: We have passion for producing unbeatable service, satisfaction across our 

clients and entire business. 

 

Speed: To lead the market we ensure that we don’t compromise on speed. We 

ensure that our services are within time frame. 

 

Quality: We commit ourselves to establish a benchmark quality in everything we 

do. 

 

Responsibility: By ensuring the quality of life and environment we subscribe to various 

environmental standards i.e. Geographical Society. 

 

Customer focus: Our expectation is to deliver superior quality service to our clients. Ours is 

to make them happy, as their satisfaction is our major concern. 

 

Teamwork: We capitalise in diversity and co-operation. We believe in togetherness as 

united we stand, divided we fall. 

 

Inspiration: We have established a working environment that inspires individuals and 

team performance. 

 

Innovation: A challenging style that encourages creativity and calculated risk taking in 

pursuit of even higher goals while learning from experience. 
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D I RECTORY 

 

Head Of f i ce  
P A M O L  C O N N E C T I O N S  L t d  

 O l d  C a n n o n  T o w e r s , 5 t h  F l o o r ,   
P . O .  B o x  9 0 2 4 5 , M o m b a s a ,  

C e l l : + 2 5 4  7 2 2 1 1 5 1 2 4 / + 2 5 4  7 2 8 3 4 7 1 3 6 ,  
E m a i l : i n f o @ p a m o l . c o . k e  

W e b s i t e : w w w . p a m o l . c o . k e  

 


